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NS1 DDI Starter Package
Overview
The NS1 Starter Package is designed to get you up and running on NS1 Enterprise DDI. This package has been designed as a 4-day
engagement through which you will gain access to dedicated Professional Services resources who will:
▶▶

Develop a project plan covering the deployment and migration phases of the project

▶▶

Provide assistance with initial deployment of services

▶▶

Provision access to tooling and procedures used to validate the migration

▶▶

Train your team on how to operate the product

▶▶

Develop a handover plan

The project plan will be designed based on your requirements and goals to ensure that deliverables are achieved in the desired
timeline. During the initial deployment phase, NS1 will ensure that all services are fully functional and properly configured for your
environment. The tools, procedures and trainings will enable your team to successfully execute on the migration plan and continue to
operate the platform efficiently.

Milestones

Features

At completion of the sessions included
in the Starter Package you will have:
1.

A detailed project plan with expected start and end dates
for each milestone

2.

Agreed upon NS1 Enterprise DDI services deployed and
ready for production - at a minimum three core nodes,
one distribution node (if applicable), and two edge nodes

3.

A plan for migrating from your legacy DDI solution

4.

Tools and procedures for validating the migrated data
prior to cutover

5.

Training on operating the platform tailored to your needs

6.

Handoff package including: quick reference document
noting key systems, environment specific details, and next
steps in the customer deployment

▶▶

Personalized training with NS1’s expert Professional
Services team

▶▶

Handover plan and documentation of as built
environment

▶▶

Customized project plan tailored to your use case and
timeline

▶▶

Deployment assistance of agreed upon services of NS1
Enterprise DDI

▶▶

Assistance configuring advanced functionality of NS1’s
DNS solution

▶▶

Post-engagement remote assistance with NS1’s
Professional Services team

Available Add-on Services
▶▶

Assistance with data migration from legacy platforms

▶▶

Custom scripting and reporting

▶▶

Additional training sessions and development of custom modules
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